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Digital Services Act Information

This page provides the information required under Regulation (EU) 2022/2065 (Digital Services
Act, "DSA") for users of and authorities dealing with the Uprelic platform, operated by Uprelic
GmbH, Liebenwalder StraBe 16, 13347 Berlin, Germany (Amtsgericht Berlin (Charlottenburg),
HRB 288877 B).

Points of contact (Art. 11, 12 DSA)

* For authorities, the European Commission and the European Board for Digital
Services: info@uprelic.com

* For users of the service: info@uprelic.com

Communication is possible in German and English. Electronic communication by email is the
designated channel; no account or login is required to reach us.

Reporting illegal content (Art. 16 DSA)

If you believe content publicly accessible on Uprelic (for example a forum post, a public project
or a shared document) is illegal, you can notify us at abuse@uprelic.com. To allow us to
assess the report, please include:

1. an explanation of why you consider the content illegal,

2. the exact location of the content (URL / share link),

3. your name and email address (except for reports concerning offences under Articles 3 to 7 of
Directive 2011/93/EU, which may be made anonymously),

4. a statement that you believe in good faith that the information in your report is accurate and
complete.

We confirm receipt, assess reports diligently and without undue delay, inform you of our decision
and of the possibility to contest it, and indicate whether automated means were used in handling
your report or taking the decision.

How we moderate (Art. 14, 17 DSA)

Our content rules are set out in the Acceptable Use Policy, which also describes our moderation
procedure: the automated systems described in AUP § 9.5 — the Al providers' filters and our
rate limits — human review of reports and complaints, the measures we may take, and the


file:///legal/acceptable-use

proportionality standard we apply, with due regard to the fundamental rights of all involved — in
particular freedom of expression and of information.

Where we restrict content or an account, affected users receive a statement of reasons meeting
the requirements of Art. 17 DSA, including the facts and circumstances, the legal or contractual
ground, whether automated means were used, and the available routes of redress.

Complaints and redress

You can contest a moderation decision free of charge by replying to the statement of reasons or
writing to appeals@uprelic.com. Your complaint is reviewed by a natural person. Judicial redress
before the competent courts remains available. You may also direct complaints to the Digital
Services Coordinator of your Member State; in Germany this is the Bundesnetzagentur
(Koordinierungsstelle fiur digitale Dienste).

Average monthly active recipients

Uprelic GmbH is a micro/small enterprise within the meaning of Recommendation 2003/361/EC.
The obligations for online platforms under Section 3 of Chapter Ill of the DSA apply to it only to a
limited extent (Art. 19 DSA).
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